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 Helen McLeod was 

elected to the board in 

2003 and served in 

2005-2006 as Vice-

President, and 2006-

2009 as President.  She is 

a member of LLO’s 

Training, Development 

and Certification 

Committee.  

Certified as a Laubach 

Tutor in 1989, Helen is a 

Master Tutor, Supervising 

Trainer and Master 

Trainer. 

In 1993, she began 

working as a small 

group instructor with the 

Haldimand/Norfolk 

Literacy Council and is 

now Program Manager 

for the  Hamilton Literacy 

Council, and continues to 

do small group 

instruction. 
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President’s Message 

 Barrie Literacy Council is celebrating its 30th anniversary, the Pearl Anniversary, and as part of 
the celebrations is hosting this year’s conference.  Congratulations Barrie!  Barrie was one of the 
founding members of Laubach Literacy Ontario (LLO).  Thank you Barrie! 

‘Sharing Pearls of Wisdom’, the theme of this year’s conference was well chosen, paying tribute 
to Barrie’s anniversary and the sharing of knowledge.   The tenet ‘Each One Teach One’ is based 
on the sharing of knowledge one with another.  LLO watches for opportunities to facilitate the 
sharing of knowledge, experience, and the wisdom born of these.  This year’s conference 
provides just such an opportunity; a forum to network and to share one with another.  The 
calibre of presenters, the diversity of workshops and the record number of participants (238 
practitioners and students) would not have been possible without outside funding.    At the time 
of writing of this message the official funding announcement had yet to be made by the funder, 
so  in advance of the official announcement of our thanks, on behalf of LLO I would like to extend 
our gratitude. 

  In 2003 business gurus offered up this pearl of wisdom:  ‘organizations need strategic plans’.   A 
mission statement and a vision are the essential starting points, but to excel organizations need 
a plan to find the best route to achieving their vision, and to stay on course.  The experts 
recommended a 3 to 5 year plan.  LLO listened.  In 2003, after consultation with our 
membership, we drafted our first strategic plan.  The plan covered the 5 year period from 2004 
to 2009. How quickly 2009 arrived.   Did we achieve all we had hoped to?  No.  Did we stay 
precisely on course?  No. However, I am delighted to report over the past 5 years we met the 
majority of our targets; too many to list here. 

 The Board of Directors and Executive Director have now begun the strategic planning process 
for the next 5 years.  Nothing has changed with respect to our mission.  Our reason for being is 
still to support our member agencies.   We completed a SWOT analysis (examined the existing 
and projected strengths weakness, opportunities and threats facing LLO and our members). We 
created a new vision. Over the next 5 years we envision LLO playing a larger advocacy role for 
members, providing more services for members, building solidarity with and among members, 
and broadening the membership base. We plan to raise our profile; sit at more tables.  We will 
put the finishing touches on our provincial trainer accreditation system.   Our book 
distributorship will bring our members more selection at the best possible prices. The power of 
this vision is such that already it is becoming reality!  In the next year we will be posting our plan.  
Watch for it and catch the spirit. 

 This is the last of my three-year term as president.  There have been many trials during that 
period.  Amazingly, as with the marvel that surrounds the creation of a pearl, LLO covered each 
threat with layer upon layer of innovative solutions allowing the lustre of opportunity to appear. 
LLO is stronger now than ever.  I would like to take credit for that, but cannot.  The staff (Lana 
Faessler', the Executive Director;  Mary Anne Baker, Sheila Roberts and Robyn Cook-Ritchie) and 
the LLO Board (Sue Bannon, Vice President; Carol Risidore, Secretary; Connie Morgan, Treasurer; 
Keith Allen, Student Representative; Val Sadler, Gary Porter, Jane Jackson and Joanne Prior) 
deserve the credit.  They are like baroque pearls, coming in all shapes and sizes, greatly 
undervalued.  Baroque pearls do not conform to the glossy image of the perfect pearl.  No two 
are alike.  For me to have this string of such pearls to work with has been priceless, and best of 
all they make me look good! 

Helen McLeod 

President  
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 I am pleased to report on the financial affairs of Laubach Literacy Ontario (LLO) for the 
fiscal year ended March 31, 2009.   

 

Our total revenue for the year is $508,505, substantially higher than last year’s total of 
$286,388, due to having four projects:   

Social Enterprise Venture (Ontario Trillium Foundation),  

Employment Ontario Network Development Fund--Conference 2008 and Linking 
Laubach with Essential Skills (MTCU), and  

Integrating Essential Skills into Tutor Training (National Office of Literacy and 
Learning-Federal Government). 

 

Our General Fund shows accumulated reserves of $81,382;   $31,166 from this year, 
and $50,216 of reserves accumulated over the years.  Our accumulated reserves help 
offset the difference between our core funding and our operating expenses.  Our 
General Fund includes project administration revenue and expenses, Laubach Literacy 
Bookstore revenue and expenses, donations, membership fees, Conference 
registration fees and interest on investments. 

 

LLO received charitable contributions for ProLiteracy’s International Family Literacy 
Initiative, currently operating in India and Rwanda.   This partnership with ProLiteracy 
is in accordance with one of our articles of incorporation “to create and promote 
literacy programs internationally in conjunction with Laubach Literacy 
International” (now ProLiteracy Worldwide).   This year, LLO received and disbursed 
over $60,000 for ProLiteracy’s International literacy programs.  We also received 
donations from Arnie Stewart, Helen McLeod, Alison Wasielewski and Mary Anne 
Baker for students to receive a subsidy to attend the conference.   Please see our 
acknowledgement page for a complete list of donors. 

  

LLO is grateful for the ongoing support from MTCU for their core funding and project 
funding, the National Office of Literacy and Learning (formerly National Literacy 
Secretariat), and the Ontario Trillium Foundation for project funding.    

 

The audited financial statements, which will be posted on our website at www.laubach
-on.ca, were reviewed by the LLO Board of Directors and sent to our member agencies, 
in preparation for our Annual General Meeting being held June 12, 2009.   

 
 Connie Morgan 

Treasurer 
  

Treasurer’s Report 

  Connie Morgan, became 

a member of the LLO 

Board over three years 

ago, and has the unique 

distinction of being both 

the  first and last LLO 

Provincial Training 

Officer.  

Connie has a unique 

breadth and depth of 

literacy experience, 

gained through 30 years 

as a certified Laubach 

Tutor, and 28 years as a 

certified Trainer and 

Supervising and Master 

Trainer. 

Her achievements include 

being editor of LLC's 

Trainer Handbook, a 

designer of trainer and 

supervising trainer 

workshops, and a 

founding partner of 

Barrie's Road to Reading 

Festival. Connie also 

mentors students in 

leadership roles. 

http://www.laubach-on.ca/
http://www.laubach-on.ca/


Last year 58% of our members took advantage of our 
great member prices.  Our sales last year were 
approximately $32,000.   

Our turnaround time on some of the orders was not the 
best and we appreciate your patience.  It is advantageous 
to keep our orders with New Readers Press large as this 
helps keep the shipping and brokerage fees lower which 
enables us to keep offering lower prices.   So, as more 
orders come in, the more often we can place an order, 
thus improving our turn around time.   

As soon as we received distributorship status from New 
Readers Press, we passed on the savings to our 
members—providing a 30% discount.   This increased 
discount, along with a high  exchange rate,  reduced our 
profit margin substantially.  We tripled our sales this year, 
but our profit was below $2,000.00.  However, like many 
new businesses, it takes a few years to become 
established. 

 There are so many exciting things that we would like to 
do this year – monthly specials, marketing, stocking 
inventory, increasing our customers, increasing our 
members, sales to other Laubach provincial organizations, 
catalogues, etc.  So many ideas, so little time and just two 
people. 

Thank you to Susan Taylor, Nicole Kovacs and Mandy 
Wilson for their guidance and support along the way.  
They certainly have opened our eyes to a multitude of 
possibilities. 

A big thank you to our members who are ordering from us 
and ….. if, this is all sounding new to you, check out our 
website www.laubach-on.ca or call the office at 519-743-
3309.  We are always willing to help. 

Mary Anne Baker 

Office Manager 

Highlights of 2008-2009 
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Laubach Literacy Bookstore 

LLO Online  
The Laubach Literacy Ontario Training Site provides 
online training  using the Moodle platform, which is 
supported by Alphaplus.  The LLO online 
communication tool is a Wiki—there are four—one 
each for members, trainers,  board and committees.  
http://laubachliteracyontario.pbworks.com/ 
 
LLO E-Magazine 
Three issues of  “Expressions E-Magazine” were 
distributed to members both electronically and in 
hard-copy.   Complimentary electronic copies were 
sent to the literacy field, and posted on OLC’s 
Constellation website.  This popular interactive e-
magazine is being used in many small group adult 
literacy classes, and is also our main communication 
tool with members.  For back issues, go to  
http://www.laubach-on.ca/Trainingpost/emag.html 

LLO Website 
Our website is constantly being updated—including 
the popular “Compendium” — a collection of 
hundreds of websites that provide students, tutors, 
and all who are interested with a tried and tested 
listing of websites, along with brief descriptions.   Each 
site is categorized under one or more of the nine 
Essential Skill or Skills.  http://www.laubach-

on.ca/Trainingpost/compendium/index.html. 

Member Support 
The results of two of four member surveys were 
shared with members, and summarized in our Spring 
edition of Expressions.   Lack of adequate funding, 
with no increase in core funding in over ten years, was 
the biggest issue.  77% of members had a waiting list 
of adult learners and several were reducing staff, and/
or cutting back on programming.   Members were 
seeing an increase in the number of youth and the 
number of adults whose first language is not English.  
Members reported that they would require a 25-30% 
increase in core funding to adequately deliver current 
service levels. Results of the funding survey were 
shared with Ministry staff, and with the Minister of 
Training, Colleges and Universities.  
 
Lana Faessler 

Executive Director  
Mary Anne Baker and Lana Faessler 
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Integrating Essential Skills  
into Literacy Tutor Training 
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This project officially wrapped up on March 31, 2009.   

The original focus of this project was to articulate key 
Laubach series and core New Readers Press curriculum 
to Essential Skills.  The first step was to review the 
work that was to be completed through the Learner 
Skill Attainment (LSA) initiative.  This initiative was 
significantly delayed,  which led us to request an 
extension to complete the project.  As the research 
unfolded it became clear that a basic articulation was 
not possible.  The focus of the project then became to 
show how the materials would support the 
acquisition of Essential Skills.   

A “task analysis” of each lesson in Laubach Way to 
Reading, Challenger and Voyager resulted in the final 
product of “linking charts” showing the relation 
between the Essential Skills complexity levels for 
Reading Text, Document Use and Writing with the 
three series.  

The final product included linking charts that show 
both the Essential Skills complexity levels and the 
Literacy and Basic Skills levels from the original “Link 
to 5” project, as they relate to each book of each 
series.  (The “Link to 5” document is a detailed 
articulation of commonly used Laubach materials to 
Ontario Learning Outcomes Matrix, which was 
published by Prescott-Russell Reading Program, March 
2000). 

The final product is web based and has been produced 
as a self study module that practitioners can use to 
acquire a better understanding of Essential Skills.   The 
module is linked to the main LLO website, 
www.laubach-on.ca 

I would like to extend my thanks to the reference 
committee:  Diane Coombs, Linda Martin, and Joanne 
Prior for their patience and expert input.  I would also 
like to thank the pilot sites:   

 Midland Reading Council,  

 The Literacy Group of Waterloo Region, and  

 Literacy and Essential Skills Program - Simcoe 
County District School Board - The Learning 
Centres - Central North Correctional Centre 
Campus. 

Linking Laubach with Essential Skills  
(Learner Skill Attainment)   

This two-year project was funded by Human Resources 
and Skills Development Canada and commenced in 
January 2007. 

The focus of this project is to increase the use and 
understanding of Essential Skills in community-based 
literacy programs, and help volunteer literacy tutors 
learn how to integrate them into their lesson plans.   

The advisory committee consists of two employer 
partners and two provincial Laubach organizational 
partners.  

Our employer partners are Hawco Products Ltd. and 
MW Canada Ltd.   

Literacy Volunteers of Quebec and Laubach Literacy 
New Brunswick serve as our provincial Laubach 
organizational partners. 

The main deliverables for this project, online training 
modules, have been piloted and are currently under 
revision.  Through this project we were able to set up 
an LLO Moodle training platform that is hosted by 
Alphaplus.  This platform houses our tutor training 
modules for this project.  

Seven modules were developed to support training in 
Essential Skills for tutors: 

 An Essential Skills Overview 
 Learning Styles 
 Reading Text 
 Document Use 
 Writing 
 Numeracy 
 Integrating Essential Skills into Lesson Planning 

In addition, activities related to the four Essential Skills 
of Reading Text, Document Use, Writing and Numeracy 
have been developed using authentic materials from 
our two employment partners, MW Canada Limited and 
Hawco Products Limited.  The materials will be piloted 
by our six sites.  Three of our pilot sites are in Quebec, 
one is in New Brunswick and two are in Ontario. 

  

Robyn Cook-Ritchie 
Project Coordinator 
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Social Enterprise Project 

Project Reports 

  
 

Funded by:  Ontario Trillium Foundation 

December 2007 – June 2009 

In December 2007, Laubach Literacy Ontario (LLO) received approval from the 
Ontario Trillium Foundation (OTF) for an 18-month project grant of $163,000 to 
assist six LLO sites to launch “Social Enterprises”.   

Pilot sites that have been involved with the Social Enterprise Project include LLO 
and five of its member agencies:   

 Midland Area Reading Council,  

 Barrie Literacy Council,  

 North Bay Literacy Council,  

 Literacy Alliance of West Nipissing (LAWN) Adult Learning Centre  

 Literacy Group of Waterloo Region-Kitchener. 

The primary project goal was that, once operational, the social enterprises at the 
six pilot sites could generate revenues by offering a variety of programs, services 
or products.  Some examples of “Social Enterprise” projects are adult upgrading, 
teaching computer skills, developing food service ventures like small cafés or 
bakeries, or operating storefronts, such as gifts, used clothing or furniture 
stores.   

The Social Enterprise Project moved through a process that incorporated six 
phases.   

All sites have completed Phases 1-5: 

1. Orientation to Social Enterprise, 

2. Organizational Readiness Assessment, 

3. Idea Generation, 

4. Market Research, and 

5. Business and Marketing Plan Development.   

 

Each of the pilot agencies now has a complete business plan and preliminary 
budget to move forward with to implement their social enterprise.  For each of 
the social enterprises, further funding will be required, either to progress through 
a business development stage or to actually start-up the ventures.    

Phase 6, Implementation Planning, (which is underway at the time of writing this 
report) includes development of one funding proposal for each social enterprise 
and development of MSPowerPoint Presentations regarding each social 
enterprise for pilot sites to use when meeting with potential funders.    

 

 

A social enterprise is “a revenue

-generating business with 

primarily social objectives whose 

surpluses are reinvested for that 

purpose in the business and/or 

for community benefit.”  

Source:  Centre for Community Enterprise 
http://www.cedworks.com/. 

Susan Taylor             Nicole Kovacs,  

http://www.cedworks.com/
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The social enterprises under development through this project include a broad range of business ideas, including: 

 North Bay Literacy Council:     The HELP (Homework, Enrichment and Learning Program) 

 LAWN Adult Learning Centre:    The Hub (a versatile cross-cultural café) 

 Laubach Literacy Ontario:   Laubach Literacy Bookstore 

 Midland Area Reading Council:  Computer Courses 

 Barrie Literacy Council:   Very Very Odd Jobs Service 

 The Literacy Group:    Training Division 

 

We congratulate each organization involved as a pilot site, in terms of your determination and accomplishments.  Your 
organizations have participated in a pilot project that provides LLO member agencies with business plan samples, tools 
and templates to utilize.  As well, LLO member agencies will be able to contact pilot sites and receive guidance and 
mentorship regarding moving through the process of considering, researching and planning for a social enterprise.   

Best wishes with all of your social enterprises.  We look forward to seeing your accomplishments in the years to come! 

  

Respectfully submitted by: 

Susan Taylor, Project Manager 

 

Project Team: 

Susan Taylor, TAYLOR & Associates 
Nicole Kovacs, Research & Business/Marketing Consultant  
Mandy Wilson, Research, Business and Marketing Youth Intern 
 

 

 

 

Social Enterprise Project, continued 

Mandy Wilson,  

Research, Business and Marketing Youth Intern 

The Social Enterprise Committee for the Literacy Alliance of West Nipissing, Sturgeon Falls 



  When the Laubach Literacy Ontario (LLO) Board decided on January 22, 2008, to resign 
from Laubach Literacy of Canada (LLC), the Board made a commitment to provide LLO 
members with the same or enhanced services received from both LLO and LLC in the past.  

One of the major areas to be tackled was a thorough review of our certification process 
and so a new standing committee of the Board was born: the Training Development and 
Certification Committee (TDAC). 

The committee membership was initially drawn from The Brown Baggers,  a group of keen 
LLO trainers dedicated to improved communications and training processes. 

Working with the dry sounding – but tremendously important – purpose to “develop and 
maintain standards for training and certification for the Province of Ontario in accordance 
with the vision, the mission and the policies of LLO”, TDAC has had an exciting year. The 
focus has been on: 

 
 redeveloping and simplifying the myriad of application forms for trainers at all levels 

and tutors 
 establishing relevant policies for all levels 
 provision of updated training materials (for example, a much enhanced Tutor 

Handbook is almost complete) 
 creation of a complete trainer recruitment package 
 development of and piloting a new process for trainer certification that takes prior 

learning and experience into account 
 development of a revised trainer plan worksheet 
 investigating the possibility of providing segments of the trainer workshop online 
 
The current members are: 
 
 Connie Morgan of the Barrie Literacy Council (Chair) 
 Lana Faessler (LLO staff) 
 Sheila Roberts of Literacy Council York-Simcoe (Communications Specialist) 
 Robyn Cook-Ritchie 
 Marilyn Davies of the Barrie Literacy Council 
 Stephanie Hobbs of the Simcoe/Muskoka Literacy Council 
 Helen McLeod of the Hamilton Literacy Council 
 Maureen O’Keefe of the Oakville Literacy Council 
 Carol Risidore of the Literacy Group of Waterloo Region 
 
We are pleased to welcome new members: 
 
Jennifer Ellis of the Midland Area Reading Council 
Joanne Prior of the Barrie Literacy Council 
 
Watch the LLO website ( www.laubach-on.ca ) as new components of TDAC’s work are 
introduced. 

Sheila Roberts 
Communications Specialist 

Training, Development and Certification  
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The following trainers are the first to be 

certified under Laubach Literacy Ontario. 

Congratulations go to: 

Certified Trainers 

 Victoria Crouchman, Burlington 

Literacy Council 

Certified Supervising Trainer 

 Maureen O’Keefe, Oakville Literacy 

Council 

New Apprentice Supervising Trainer: 

 

 Linda Dubroy, North Bay Literacy 

Council 

 

 New Apprentice Trainers: 

 Laurie Lang, Literacy Council of South 

Simcoe 

 Kay MacPherson, Haldimand-Norfolk 

Literacy Council 

 Lucie Mutch, North Bay Literacy 

Council 

 Irena Qureshi, Oakville Literacy 

Council 

 Judy Vye, Literacy Council, York 

Simcoe 

The following Apprentice Trainers 

successfully completed the LLO Trainer 

Workshop in February, 2009.  This 

workshop is mandatory for those trainers 

wanting LLO Trainer Certification. 

 Kelly Johnson 

 Laurie Lang 

 Kay MacPherson 

 Isabel Mosseler 

 Irena Qureshi 

http://www.laubach-on.ca
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Member statistics highlights 
 

 
 

 

 

 

 

 

 

 

 

 

 

Last year, 65% of learners served by Laubach agencies were at LBS 

levels 1 and 2, compared to 53% this year.  This 12% difference is 

the same percentage as the number of learners who met their 

goals.   

  

  

  

 

 

 Most member agencies conducted at least two initial tutor-training sessions in the past year, with some 

conducting 4 or more.   

 Upgrading workshops were provided in the areas of:  Learning Disabilities, Spelling, Numeracy, English 

Second Language, computers, pre-employment preparation.  Most agencies reporting statistics provided 

both one-to-one and small group instruction. 

Student Goals 

LBS 1 LBS 2 LBS 3 LBS 4 LBS 5 

28% 25% 23% 16% 8% 

35% 30% 23% 8% 4% 

Member agencies are serving an increased number 

of Level 4 and 5 learners. 

Employment 
Further Education 

and Training Independence 

41% 33% 26% 

 .These statistics have not changed significantly from last year, where 

employment goals were 40%, Education and Training were 35%, and 

Independence was 25%.   

74% of the learners  have Employment or further 

education and training as a goal.   

41% have employment as a goal. 

Tutor Training 

0%

10%

20%

30%

40%

LBS 
1

LBS 
2

LBS 
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LBS 
4

LBS 
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Mar-31 2008
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2009 
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 Margaret Maynard 
(Beamsville) humbly accepted 
the 2008 Lana Faessler 
Outstanding Service Award, 
graciously thanking all those 
who advocate literacy. 
Margaret has made significant 
contributions, dedicating 18 
years to the cause.  The award 
is presented annually to an 
employee of an LLO agency 
who has given outstanding 
service by advancing literacy 
in the community.   

Jack Osborne of the  North Bay 
Literacy Council was announced 
as the recipient of the 2008 
Arnie Stewart Individual 
Achievement Award, and 
received a personalized award. 
Kristina Ketelaar of the Midland 
Area Reading council  was 
honoured as the 2008 runner-
up.   
Jane Jackson received a plaque 
on behalf of the North Bay 
Literacy Council which lists all 
past recipients of this award. 

Awards & Recognition at the 2008 LLO Conference 
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Pictured left to right: Jack Osborne, 

Kristina Ketelaar, and Patty Fedeli, 

representing the Mayor of North Bay 

Learning for All Reasons — Learning for All Seasons:  Conference 2008 

LLO’s  2008 AGM and Conference, held at Nipissing University/Canadore College in North Bay, attracted over 200 
participants, including a record breaking 75 literacy students.  Keith Allen was re-elected as the student 
representative at the annual student caucus, and Joanne Prior, Barrie, Ontario came on as a new board member.   

 

New Student Initiative Committee 

members were elected: 

 

Ana Elias, Hamilton;  

Kristina Ketelaar, Midland; Cathy 

Corradeggi, Hamilton;  

Kelly McDonald, Barrie. 

 

The Student Caucus was led by 

Jane Jackson and the Student 

Initiative Committee.  Over 60 

literacy students attended. 

 

Keith Allen of North Bay Literacy 

Council was elected as the 

Student Representative for the 

second year.  Keith will 

represent students on the 

Laubach Literacy Ontario Board 

of Directors for a one year term.    

 

 

Student Caucus 

Offering 25 workshop choices, LLO’s conference certainly lived up to its theme, “Learning for all REASONS, Learning for 
all SEASONS.” The workshops covered all reasons for learning, providing information participants will use throughout 
the entire year. Topics ranged from literacy-related topics such as learning with technology, CIPMS, Essential Skills and 
English as a Second Language, to life skills and job skills such as problem-solving, maintaining a healthy lifestyle and 
managing conflict in the workplace. 

For more information about last year’s conference, the Conference Proceedings Report is available in English and 

Keith Allen, Kristina Ketelaar, Ana Elias, 

Cathy Corradeggi. 

President Helen Mcleod, right, 

honours Margaret Maynard, at the 

LLO Conference in June, while 

Executive Director and first award 

recipient, Lana Faessler, looks on. 



Former members were: 

 Don Huskinson,  

Rubert Payea, and  

Kelly McDonald. 

 

 

 

 

 

 

The committee met this past year in May 2008 via teleconference, June at the Laubach Literacy Ontario conference in 
North Bay, and January 2009 and May 2009 by teleconference. 

The committee discussed student issues raised at the annual Student Caucus and acted on many of the items.  Here are 
some highlights. 

Reviewed the applications for the 2008 Arnie Stewart award and picked the winning entry.  The 2008 winner was 
Jack Osborne from North Bay. 

The committee decided to present a special certificate from the students to Arnie Stewart for all the work that he 
does for students.  The certificate was awarded during the conference in North Bay in June 2008. 

The committee set the agenda and ran the Student Caucus at the 2008 conference. 

Discussed fundraising ideas for Councils to be able to send students to future conferences. 

Discussed writing letters to the government to support councils getting more funding.  Students participated in a 
provincial letter writing campaign. 

Students want more recognition of their learning accomplishments.  Perhaps a special celebration at the annual 
conference. 

Students want to know how to start, run and keep a student group.  A letter from Student Representative, Keith 
Allen, was printed in the LLO newsletter asking councils to think about starting a local student group. 

Student workshop ideas were discussed and brought forward to the LLO Board. 

Students would like to learn more about public speaking and how to talk to politicians, media, etc to help support 
their councils. 

The committee will be reviewing applications for the 2009 Arnie Stewart Award to be presented in Barrie in June. 

Because the Student Initiative Committee is currently only an ad hoc committee, the LLO Board is going to review the 
mandate, policies, criteria and terms of reference during the next year.  We want to build this committee to be strong 
and helpful for students, councils and Laubach Literacy Ontario. 

Thank you very much to all of the committee members for your valued input and hard work this past year. 

Jane Jackson, Board representative 

. 
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Student Initiative Committee 

Shown from left to right:    Keith Allen, Kristina Ketelaar,  Ana Elias 

The current Student 
Initiative Committee 
consists of Keith 
Allen, Student 
Representative to 
the Board, Ana Elias 
from Hamilton, 
Kristina Ketelaar 
from Midland and 
Jane Jackson and 
Gary Porter, LLO 
Board members.   



Acknowledgements and Warm Welcomes 

Laubach Literacy Ontario is a Literacy and Basic Skills Program funded by the Government of Ontario, through 

the Ministry of Training, Colleges and Universities. LLO received project funding from both MTCU and the 

National Office for Literacy and Learning (formerly NLS), Adult Learning, Literacy and Essential Skills Program 

(ALLESP) of Human Resources and Social Development Canada, and the Ontario Trillium Fund. 

 LLO gratefully acknowledges the support and contributions we receive for our projects and programs from our 

donors and partners.   
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Arnie Stewart surprised everyone at last year’s 
conference when he announced he was donating 
$2,500.00 to the LLO Student Fund.  Because of Arnie’s 
generosity, over 60 students were subsidized to come to 
LLO’s 27th Annual General Meeting and Conference in 
Barrie, Ontario.   

Shown here with Gary Porter and Keith Allen, two 
former recipients of the annual Arnie Stewart Individual 
Achievement Award, Arnie made his announcement 
shortly after the showing of a video called “Canadian 
Hero”.    This documentary film about Arnie, which was 
created by students at the Terry Fox Elementary School, 
won a finalist position in the Toronto Film Festival, 
Sprockets.  To learn more about Arnie, and how far he 
has come since joining the LLO organization, check out 
his website at http://www.arniestewart.org. 

 

Gary Porter, Arnie Stewart, Keith Allen 

Welcome to New Members 

Grand Erie Learning Alternatives, Brantford;  Essential Skills Upgrading, Waterloo;  

Unemployed Help Centre, Windsor; LDAO Windsor-Essex, Windsor. 

Thanks go to Arnie Stewart, Mary Anne Baker and Helen McLeod for their donations to our student fund.   

In-Kind Donations were received from The Literacy Group of Waterloo Region—who replaced our antique photocopier 
with a newer “used” model— and the Innisbrook Golf and Country Club of Barrie for the golf carts —the LLO Limos to 
take conference participants to their workshops at the Georgian College Campus in Barrie. 
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