
Chris Kenopic came to Deaf Literacy Initiative as our 
newest Executive Director in May 2016. He was born 
Deaf and grew up in Renfrew, Ontario and attended a 
hearing school before going to the Sir James Whitney 
School for the Deaf in Belleville, Ontario.

Upon graduating High School he then went to Gal-
laudet University in Washington D.C. the only Libe-
ral Arts University for the Deaf and hard of hearing 
around the world. After receiving his Bachelor of Arts 
Degree in Communications he came back to Ontario.

He started off as a Literacy Instructor for a year at 
Durham Deaf Services in Oshawa before climbing the 
ladder to management positions for various organiza-
tions for the last 24 years. He worked as a manager 
for GOLD; Go Ontario Literacy for Deaf People 1997-
1999 and this organization later changed its name to 
Deaf Literacy Initiative. 

He was then selected as the President and CEO of the 
Canadian Hearing Society from 2010 – 2014 where he 
made enormous changes making the agency a consu-
mer driven force to better serving the Deaf and hard of 
hearing community. In late October 2014 he worked 
at Silent Voice Canada as a Settlement Worker a job he 
enjoyed working and supporting Deaf immigrants and 
those wishing to settle a new life in Canada.

In between working he volunteered for many orga-
nizations; co-founder of the George Brown College 
Interpreting Program, President of the Ontario Asso-
ciation of the Deaf, Vice President and then President 
of the Canadian Association of the Deaf, served as the 
President/Chair of the World Congress of the Wor-
ld Federation of the Deaf hosted in Montreal, 2003, 
served on the Halton Hills Municipality Accessibility 
Council, and many more organizations. 

AS the Executive Director he visions hope of expan-
ding services to better represent and support all the 
practitioners working in the Deaf and Deaf-Blind 
stream. This is the starting point where we will see an 
impact to Learners thriving and enhancing further in 
their education and employment opportunities. Chris 
aims to better collaborate and network with all the 
provincial literacy streams in that we can work to-
gether for the betterment of our learners too.  He also 
wants to improve to having a stronger governance 
board of DLI where we can improve our position and 
especially fundraising avenues.

He currently lives in Georgetown with his wife Laureen 
and four children Charada 19, Janna 16, Braden 13, 
and Dalton 11. 
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The Ontario Native Literacy Coalition (ONLC) is a 
non-profit, charitable organization, one of four provin-
cial umbrella organization. Incorporated since 1988, 
and operating under the guidance of a volunteer 
elected Board of Directors, the ONLC is a provincial 
networking and field development organization sup-
porting and serving Native Stream Literacy Service 
Providers and learners in Ontario. ONLC is the only 
provincial Indigenous support organization in Cana-
da dedicated to Indigenous Adult Literacy. Please 
visit our website at www.onlc.ca and like us on  
Facebook or follow us on Twitter. 

The ONLC mission states it is a dedicated support & 
advocacy organization for 23 Native Literacy and Es-
sential Skills programs throughout Ontario. ONLC 
works on behalf of its ownership, the ONLC members, 
in the service of our beneficiaries, the Native Litera-
cy Programs and Native Literacy Learners of Ontario 
through an empowerment of Indigenous cultural va-
lues as a foundation for life long learning. 

Increasing success rates for Indigenous students is one 
of Ontario’s most pressing educational challenges. As 
the acquisition of literacy skills is fundamental to stu-
dent achievement, it is an important aspect of ONLC 
to build our knowledge base about what works in adult 
literacy instruction in Indigenous settings. 

Native Literacy is much more than finding a job. Our 
work with clients helps them live the lives they want 
to live, and that is what Literacy development is about. 
Some of our clients have great dreams and aspirations; 
our role is to help them move in the direction of those 
dreams. Many clients have had the dreams knocked 
out of them through generational inequities; ONLC 
member organization can help them re-connect with 
who they are and the life they want to lead. 

Michelle Davis took over as CEO in 2013 and was given 
the assignment to re-energize, re-structure and re-focus 
the ONLC. It has been ONLC’s focus to lift performance 
outcomes and accountability for both students and fun-
ders. The 23 Coalition members are both experienced 
and focused to do the very best for students despite 
inadequate funding. 

When the Board of ONLC consider our responsibility to 
our students while knowing the huge unmet demand of 
Indigenous people it leaves us with serious misgivings as 
to the recognition of the needs that exist or even giving 
it a second thought. The Coalition has the capability of 
serving locations that currently have no service yet our 
requests to do so remain unresolved.

Indeed the ONLC Board is anxious to improve student 
success rates too. To do this we believe funding levels 
need to be increased and program curricula more user 
friendly for students need to be developed and imple-
mented. We have done investigations that suggest that 
there are programs currently not funded that will provide 
inspiration and greater success for more students through 
easy accessibility to resources that engage Indigenous 
students to be gainfully employed.

Ontario has the largest Indigenous population in Cana-
da approaching close to 380,000 in 2017 with mainly 
a young population close to 45% under age 25 years.

The IALSS survey in 2010 indicated some 60,000 Indi-
genous adults in Ontario have no educational qualifica-
tions between ages 25 – 55. This represents a serious 
need for catch up. Notwithstanding the known drop 
out rate of Indigenous students at high schools and 
as a consequence, high incarceration rates of Indige-
nous offenders in Federal prisons that has risen by 17% 
against a decline of 4% for non-Indigenous offenders 
as documented in the 2015 Annual Report of Correc-
tions Canada.

The need to close the education gap is urgent. Ontario 
has serious poverty in many First Nations communities -  
poor housing, high unemployment and abysmal youth 
suicide rates and far too many children in custodial care.

With a population of 45% below age 25, the challenge 
is to develop this potential young Indigenous popu-
lation to fill the growth demand for skilled workers 
required in the very near future. The economic bene-
fits to Ontario’s Indigenous people will be life chan-
ging and the Ontario economy will benefit by billions 
of dollars in lowered social benefit payments and in-
creased productivity.
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In 1988, I was a recent university 
graduate embarking on a career as a 
mathematics and science teacher in 
the [then] York Region District School 
Board, just north of Toronto. I very 
much enjoyed that opportunity, but 
in the back of my mind I always won-
dered how I could go about getting a 
job teaching adults.

Well, in 1990, fate took me to North 
Bay, Ontario. I didn’t have a job when I 
arrived, but within a few months I had 
a temporary position teaching math 
at one of the local high schools. While 
at the high school, and still searching 
for a permanent position, I saw an 
ad in the North Bay newspaper for 
part-time math/science teachers in 
the adult upgrading (AU) program at 
Canadore College. The rest, to use a 
cliché, is history.

For the next 26 years, I immersed 

myself in the college AU world at 
Canadore, Conestoga, and Niagara 
Colleges: teaching, coordinating, 
managing, volunteering with the 
CSC, and absolutely loving the work. 
My colleagues were (and still are) 
second-to-none: dedicated, enthusi-
astic, and talented adult educators. 
And through all of those years, I have 
never stopped being inspired by our 
AU students who, despite some in-
credibly challenging circumstances, 
make enormous gains in their confi-
dence, knowledge and skills as they 
build new paths for themselves and 
their families.

Working with the CSC team for many 
years as a steering committee mem-
ber and as a project consultant pro-
vided me with an unending source 
of professional development, not to 
mention a wide network of colleagues 
across the province. Moving into the 

CSC E.D. position after many years of 
direct work in the colleges, and with 
the CSC itself, became a natural next 
step, and to say that I’m thrilled to be 
here is an understatement, to be sure.
The CSC has been in the background 
of college AU programming for many 
years, originating in the 1980’s as a 
volunteer group headed by the late 
Lynne Wallace. With the creation of 
LBS in the mid-1990’s, the CSC be-
came a ministry-funded support or-
ganization and more recently, an in-
corporated not-for-profit agency.

The core business of the CSC is to 
support to college AU programs and 
to facilitate communication, collabor-
ation and resource sharing. My vision 
for the CSC in the coming months 
and years is to renew and strengthen 
that communication and support to 
promote the delivery of outstanding 
programming for our adult students, 
through both face-to-face delivery 
in the colleges and via ACE Distance, 
our e-Channel program.  

The CSC has also enjoyed a long his-
tory of working collaboratively not 
only among the colleges and govern-
ment partners but also with our col-
leagues in the school board and com-
munity-based sectors, across all of the 
LBS cultural streams: Francophone, 
Anglophone, Native, and Deaf/Deaf-
blind.  I look forward to continuing to 
build those contacts and relationships 
through CSC initiatives and projects 
in the coming years.

College Sector Committee for 

Adult Upgrading Welcomes 

New Executive Director – Barb Glass



The Anglophone stream is the largest of the four streams 
(Anglophone, Francophone, Deaf and Native) and 
represents close to 90% of adult literacy programming 
in the province. There are 200 literacy programs in the 
Anglophone stream that work with 38,000 learners each 
year in approximately 300 locations at community-based 
organizations, school boards and colleges. 

Until 2015 the Anglophone stream was represented by 
Essential Skills Ontario (formerly the Ontario Literacy 
Coalition). When that organization closed, the Anglophone 
stream looked to the sector organizations for support and 
information.

There are four sector organizations representing community 
based learning centres, school boards and colleges. 

1. Community Literacy of Ontario (CLO) supports, promotes 
and provides a voice for Anglophone community-based 
literacy programs in Ontario through strategic partnerships, 
training, research, projects, and the development of 
resources. www.communityliteracyofontario.ca 

2. Laubach Literacy Ontario (LLO) represents a network 
of community-based literacy programs that provides 
training and accreditation system for tutors, tutor-trainers 
and distributes New Readers Press materials. 

      www.laubach-on.ca

3. Ontario Association of Adult and Continuing Education 
School Board Administrators (CESBA) represents and 
promotes a broad spectrum of adult and continuing 
education programs offered by Ontario’s French, English, 
Catholic and Public school boards. www.cesba.com

4. College Sector Committee for Adult Upgrading (CSC) 
represents and promotes adult upgrading and related 
initiatives delivered in the Ontario public college system 
and facilitates communication among colleges. 

      www.cscau.com

The sector organizations provide sector-specific resources 
and professional development for instructors and program 
managers. We share information via e-bulletins and 

newsletters, produce resources and tools, develop online 
training, hold training events, and research the needs and 
priorities of their members. We organize symposiums and 
conferences that provide space for formal and informal 
information sharing, knowledge exchange, discussions 
and structured workshops. Each organization also hosts 
websites where people can find updates, resources, 
reports, training and discussion areas.

We do research that has a direct application to the work 
of programs – especially research that links a question or 
problem in one jurisdiction with a solution or approach 
developed in another. 

We facilitate communication among LBS programs in our 
sectors and work closely with other provincial organizations 
that support learner transitions to promote greater program 
interaction. 

The work we do allows us to develop a provincial 
perspective on challenges and opportunities in the literacy 
and basic skills field. 

The sector organizations have joined PSOL in order to 

 » better support programs by communicating regularly 
and consistently with each other;

 » better support programs by communicating regularly 
and consistently with representatives from other 
streams, sectors and support organizations;

 » better support programs by sharing what we learn from 
each other;

 » better represent the Anglophone stream by developing 
a unified and inclusive voice that reflects our diversity;

 » better represent the Ontario literacy field in the places 
where adult literacy policies and policies that touch 
adult literacy practice and learning are discussed; and

 » work with programs and funders to develop a vision for 
the future of literacy learning that meets the diverse 
and changing needs of learners in Ontario.

THE ANGLOPHONE STREAM
AND ITS FOUR SECTOR ORGANIZATIONS



Centre FORA is a francophone publisher specializing in 
adult learning materials. It offers high quality interac-
tive and printed products and services to practitioners 
and learners.

LBS students and practitioners access live online courses 
or training through Contact North’s e-Channel webconfe-
rencing technology– an easy and convenient way to in-
teract and learn. Contact North provides technical help 
desk support for these activities, hosts the OALCF Mi-
lestone and Culminating Tasks Repository and discussion 
forums, and supports the e-Channel partners in offering 
independent learning online. The e-channel.ca / appren-
tissageenligne.ca website offers information about all 
e-Channel providers and their programs, including links 
to their websites.

CESBA is the Ontario Association of Adult and Conti-
nuing Education School Board Administrators, a profes-
sional learning association that advocates for adult and 
continuing education delivered by school boards within 
Ontario’s diverse communities.

AlphaPlus helps adult education organizations use tech-
nology to impact learner outcomes, improve business 
practices and strengthen program delivery through in-
creased digital literacy.

AlphaPlus provides tools, training and tailored coaching 
services to organizations applying technology in adult 
learning environments. Our approach is designed to meet 
individual needs, identify new and existing resources, in-
crease organizational and instructor confidence, and en-
hance the learner experience.

We guide and support adult education service providers and 
educators to take control of their digital technology with:

 » One-on-one technology coaching services.
 » Learning sessions and workshops delivered on-site.
 » Ad hoc support to identify and integrate digital tools 

and strategies.
 » Access to adult education resources that improve 

practices and communication.
 » Training, webinars and industry news.

Together with its 26 members and 40 points of service, 
COFA helps to create the conditions that will allow Fran-
cophone adults with low literacy skills in Ontario to ac-
quire the skills they need to attain their training goals. 
More specifically, its mission is to:

 » Represent, guide and support its members;
 » Contribute to the development of knowledge in adult 

education;
 » Promote the importance of French-language adult 

education in Ontario;
 » Create, with its members, a context that promotes the 

construction of Francophone identity.

PSOL MEMBERSHIP 
PART 1

PART 2 FEATURING OTHER PSOL MEMBERS WILL BE COMING IN OUR NEXT NEWSLETTER.
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